
Text Message Quick Tips
Save 412-915-9458 in your Contacts to text
a request to Dollar Bank.

Do not reply to a text message received
from Dollar Bank.  The phone number used
by Dollar Bank to send messages does not
recognize incoming text messages.  

Text Message Quick Reference
Save the codes listed below in the Quick
Text feature in your cell phone, so you won’t
have to worry about remembering them.
Please refer to your cell phone manual for
instructions on how to do this.

Code Action
BAL Requests the balance and 

available balance on your 
designated Balance 
Account.

TRAN # XX.XX Requests to transfer funds 
from an account to your 
BAL account.  For 
example: TRAN 1 30.00
This will transfer $30 from 
the TRAN 1 account into 
your BAL account.

HELP Requests to have the codes
above sent to you.

If you have any questions, contact a Dollar
Bank Representative at 1-800-828-5527,
Monday – Friday 8:00 am to 8:00 pm and
Saturday 9:00 am to 3:00 pm.
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