Text Message Quick Tips

+ Save 412-915-9458 in your Contacts to make texting a request easy.

+ Remember to use the Text Message Account Name(s) you customized in Online Banking. Don’t remember your
account names? Text ACCT for account names.

+ You can transfer funds between your checking and savings accounts on those previously set up for transfers.
To view/set up transfers, log into Online Banking and click Payments and Transfers.

Dollar Bank Text Message Quick Reference

For Push Button Banking Users

Save the commands below in the Quick Text feature in your cell phone, so you won’t have to worry

I about remembering them. Please refer to your cell phone manual for instructions on how to do this. I
: Text to: 412-915-9458
Text Receive Text Action

I BAL Current and available balance(s) on TRAN Transfer Funds. I
| your designated primary account. |
| PAY Make a payment on your |
I LAST Last 5 transactions on your primary account. I
: designated primary account. PEND View pending payments. :
| LAST XX La§t transactions specified on your MER Receive a list of all merchants on |
| primary account up to 99. your designated primary account. |
| |
| HOLD Holds on your designated HELP Receive a list of all the Text |
| primary account. Message Banking commands. |
L
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Questions? Contact a Dollar Bank Representative at 1-800-828-5527,
Monday - Friday 8:00 AM to 8:00 PM and Saturday 9:00 AM to 3:00 PM.
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